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              AMC Air Terminal Ground Handing Services (ATGHS) Misawa 
                             Misawa Air Base, Japan Passenger Terminal 
                                             35fw.spacea@us.af.mil 
                        Operating Hours:  0600L - 1800L (Monday - Friday) 
          Phone:  DSN (315) 226-2370/2371   Comm:  011-81176-77-2370/2371 
                     

                                                                           WELCOME TO MISAWA AIR BASE, JAPAN 
Air Mobility Command, Misawa Air Terminal Ground Handling Services, and the 35th Fighter Wing welcomes you to Japan.  We hope the 
following information will assist you during your stay at Misawa Air Base.  Please feel free to ask a Passenger Service Agent any questions 
that you may have. 
__________________________________________________________________________________________________________________ 
                                                                                   GROUND TRANSPORTATION 
AAFES Kichi Taxi................Cost depends on the distance traveled...accepts US Dollars (on and off-base services)...957-7479 
Military Taxi..........................Duty personnel on official business "ONLY"...................................................................226-4062 
Nippon Rental Car; location Main Exchange...Details at 957-7472 
Taxi rides in US Dollar varies with Japanese Yen Rate. 
__________________________________________________________________________________________________________________ 
                                                                                                 LODGING 
Misawa Inn, Air Force Billeting...222-0282/0284 ($101.00 Family room includes kitchen or $94.00 Room with a Queen Bed no kitchen) 
Navy Lodging...............................226-3131/4483 or 3716 ($97.00 Room with kitchen or $92.00 no kitchen) 
If no rooms available, either lodging facility can assist you in securing lodging at an off-base establishment. 
__________________________________________________________________________________________________________________ 
                                                                                    MONETARY MATTERS 
There are "NO" Automated Teller Machines (ATM's) available in the Misawa AMC Passenger Terminal.  The nearest ATM is approximately 
a 20-minute walk one way and a 5 to 10 minute drive depending on traffic. 
COMMUNITY BANK............................226-4070 
Navy Federal Credit Union......................94-888-842-6328 
Collocated Club Cashier Cage.................226-9122 (check cashing/yen purchase) 
AAFES Main Base Exchange..................957-7419 
__________________________________________________________________________________________________________________ 
                                                                                                   DINING 
The AMC Misawa Passenger Terminal only has vending machines.  Some dining facilities are nearby and some are farther away.  The 
AAFES facilities take yen or dollars, while the Collocated Club dining areas and military dining facilities only take US Dollars. 
__________________________________________________________________________________________________________________ 
                                                       QUICK REFERENCE TELEPHONE NUMBERS (for DSN, prefix is 315) 
Misawa AB Hospital...........................................226-6111                                   American Red Cross............................226-3772 
Osan Passenger Terminal....................................784-6883                                   Yokota Passenger Terminal.................225-5661 
Kadena Passenger Terminal................................634-3725                                   Seattle/Tacoma Int'l.............................312-382-3504 
Misawa ITT.........................................................226-3555                                   SATO Travel (AF Official)..................226-2947 
SATO Carlson Travel (Navy Official)................99-0066-3381-2323                  35th Security Forces.............................226-3600 
Misawa Pet Kennel..............................................226-2228                                   Military Customs..................................226-4958 
Retiree Activities Office......................................226-4428/5675                           
 
__________________________________________________________________________________________________________________ 
Immigrations Requirements - All U.S. Civilians, citizens, including dependents of active duty military and DOD civilian employees must 
have a valid passport.  Military personnel on leave are required to have valid ID cards and valid leave documents.  Government of Japan 
Immigrations Officials are only available on Mondays and Tuesdays.  Non-SOFA personnel must coordinate with Military Customs at the 
above number if arrival is other than Monday and Tuesday. 
 
We recommend that passengers with non-apparent handicaps (such as hearing impairment. asthma, pacemakers, etc.) to advise Passenger 
Service Agents.  This will allow us to serve you better. 
 
Air Mobility Command (AMC) has a no-smoking policy on all flights.  Revision Date 02 May 2024           
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